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RE: Verizon Long Distance LLC
Arizona C.C. Tariff No. 3 T-03289A-16-0247

Dear Sir or Madam:;

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing
submitted on behalf of Verizon Long Distance LLC. The purpose of this filing is to discontinue the Company’s
offering of certain Operator Services — Person-to-Person, 3" Number Billing and Collect Calling. Verizon
filed an application with the Federal Communications Commission on June 7, 2016 to discontinue the
aforementioned services and notified their affected retail customers of the discontinuance by bill message
starting in the April 2016 bill cycle running through June 2016 bill cycle. Verizon also provided notice to
wholesale customers by letter and posting on their website on June 7, 2016. Additional information regarding
customer notices are described under Number 5 of the enclosed application. Copies of these notices are
enclosed along with the application under Attachment A. The Company respectfully requests an effective date
for this filing of August 8, 2016. The following tariff pages are included with this filing:

16" Revised Page 1 Updates Check Sheet

13" Revised Page 2 Updates Check Sheet

5" Revised Page 2.1 Updates Check Sheet

2" Revised Page 85 Deletes operator service features language
1¥ Revised Page 86 Deletes operator service features language
Current Rates

2" Revised Page 164 Deletes operator service feature rates

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have regarding
this filing should be directed to my attention at 407-740-3002 or via email to cwightman@tminc.com. Thank
you for your assistance in this matter.

Sincerely,

r
% Q&M&&Qﬁm Anizona Comoration Commission
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cc: Frank Mancino (Via Email) - VLD . -
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VERIZON LONG DISTANCE LLC AZ. C. C, Tariff No. 3
16" Revised Page 1
Cancels 15" Revised Page 1

CHECK SHEET

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes
from the original tariff that are in effect as of the date indicated.

PAGE REVISION PAGE  REVISION PAGE  REVISION
Title 5 26 Original 51 Original
] 16" 27 1% 52 I

2 13" * 28 2n 53 Original
2.1 st * 29 2n 54 1¥

3 Original 30 2 55 1

4 Original 31 2™ 56 1*

5 Original 32 1* 57 I

6 2 33 1 58 1

7 1* 34 2n 59 1

8 3 35 1 60 *

9 1* 36 1¥ 61 1®

10 1* 37 1 62 Second
11 Original 38 * 63 1*

12 Original 39 2™ 64 Original
13 Original 40 2m 65 2m

14 Original 41 1 66 2n

15 Original 42 1* 67 Original
16 1 43 1 68 Original
17 Original 44 2™ 69 2™

18 1 45 1% 70 2

19 1 46 1* 71 1

20 Original 47 2n 72 1

21 Original 48 I 73 2

22 Original 49 2 74 Original
23 1 50 2m 75 Original
23.1 1*

24 1®

25 ™

* - Indicates pages included with this filing,

Issued: July 8, 2016 Effective: August 8, 2016
Issued By: Tariff Manager Docket No.
Verizon Long Distance LLC
Basking Ridge, New Jersey 07920 AZil601




. VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
‘ 13" Revised Page 2
Cancels 12" Revised Page 2

CHECK. SHEET, (Cont'd.)
PAGE REVISION PAGE REVISION PAGE REVISION
76 3¢ 111 34 146 1
77 2™ 112 Original 147 1
78 2™ 113 Original 148 1
79 2™ 114  Original 149 2™
g0 1¥ 115 Original 150  Original
81 ¥ 116 Original 151 Original
g2 2™ 117 Original 1511
g3 2™ 118 * 1512 1
g4 v 119 1# 1513 1
gs 2™ * 120 1 1514 ®
g6 1 * 121 Original 1515 1
87 * 122 Original 151.6 1
88 1¥ 123 Original 151.7  Original
go 2™ 124 Original 151.8  Original
90 2™ 125 Original 151.9  Original
o1 1* 126 Original 151.10  Original
92  Original 127 1% 151.11  Original
93 3¢ 128 ¥ 151.12  Original
94 39 129 1 151.13 2™
95 2™ 130 1¥ 151.14 2™
96 2™ 131 1 151.15  Original
97 34 132 Original 151.16  Original
98 Original 133 Original 151.17  Original
99 2™ 134 1 151.18 Original
100 Original 135 1 151.19  Original
101 34 136 Original 151.12  Original
102 Original 137 Original 151.12.1 Original
103 2 138 1 151.12.2 Original
104 3™ 139 3" 151.12.3  Original
105 1% 140 1 151.12.4 Original
106 2™ 141 2™ 151.13 2™
107 1¢ 142 Original 151.14 2™
108 ¥ 143 Original 151.15  Original
109 34 144 I 151.16  Original
1o 2 145 1 151.17  Original

151.18  Original

151.19  Original

151.20  Original

151.21  Original
* - Indicates pages included with this filing.

Issued: July 8, 2016 Effective: August 8, 2016
Daocket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZile01




VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
5™ Revised Page 2.1
Cancels 4" Revised Page 2.1

CHECK SHEET, (Cont'd.)
PAGE REVISION PAGE REVISION PAGE REVISION
151.22  Original 151.56  Original 152 2
151.23  Original 151.57  Original 153 4"
151.24 Original 151.58  Original 154 3¢
151.25 Original 151.59  Original 155 1*
151.26 Original 151.60  Original 156 1*
151.27 Original 151.61  Original 157 Original
151.28 Original 151.62  Original 158 Original
151.29 Original 151.63  Original 159 1*
151.30 Original 151.64  Original 160 2
15131 Original 151.65  Original 161 2™
151.32  Original 151.66  Original 162 2™
151.33 Original 151.67  Original 163 2™
151.34 Original 151.68  Original 164 2™ *
151.35 Original 151.69  Original 165 1
151.36  Original 151.70  Original 166 3"
151.37 Original 151.71  Original 167 1
151.38  Original 151.72  Original 168 *
151.39  Original 151.73  Original
151.40  Original 151.74  Original
151.41 Original 151.75  Original
151.42  Original 151.76  Original
151.43  Original 151.77  Original
151.44 Original 151,78  Original
151.45 Original 151.79  Original
151.46 Original 151.80  Original
151.47 Original 151.81  Original
151.48 Original 151.82  Original
151.49 Original 151.83  Original
151.50  Original 151.84  Original
151.51 Original 151.85  Original
151.52 Original 151.86  Original
151.53 Original 151.87  Original
151.54 Original 151.88  Original
151.55 Original 151.89  Original

* - Indicates pages included with this filing.

Issued: July 8, 2016 Effective: August 8, 2016

Issued By: Tariff Manager Daocket No.
Verizon Long Distance LLC
Basking Ridge, New Jersey 07920 AZil601




VERIZON LONG DISTANCE LLC AZ. C. C. Taiff No. 3

2™ Revised Page 85
Cancels 1% Revised Page 85

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services

Operator Services allow Customers to place calls using operator assistance for call completion.
Service is available only for direct use by residential and business subscribers and may not be used or
resold to provide payphone, hotel, transient, guest or other aggregator services.

Usage charges and a service charge will be assessed on a per call basis, as stated in this tariff.

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

4.4.6

Operator services may be used by a Customer to complete Operator Station calls.

Charges for Operator Assisted Calls include two components: a usage-sensitive component
and a fixed per-call service charge.

The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section
4.4.8 below.

The fixed per-call service charge portions of the charge for an Operator Assisted Call is set
forth in Section 4.4.7.

The Company shall not bill the Customer for any surcharges or fees tmposed by the
Aggregator. With respect to charges imposed by the Aggregator for the use of the telephone,
the Aggregator is responsible for charging a flat rate and for posting of the charge in plain
view at each telephone.

Service may be suspended by the Company, without notice to the Customer or the
Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX exchanges, or
individual telephone numbers when the Company deems it necessary to take such action to
prevent unlawful use of service. The Company shall restore service as soon as it can be
provided without undue risk.

Issued: July 8, 2016 Effective: August$§, 2016

Issued By: 7

Docket No.

Tariff Manager
Basking Ridge, New Jersey 07920 : AZil1601

D)

D)




VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1 Revised Page 86
Cancels Original Page 86

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
4.4 Operator Services, (cont'd.)

4.4.7 Per Call Service Charges

Per-Call Service Charges applies in addition to the per minute usage rates when applicable. (D)
These changes applies in all rate periods. ¢))
Service Charge Per Call

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

4.4.8 Per Minute Usage Charges

Calls are billed in one (1) minute increments after an initial minimum call duration of one mn
minute. Partial minutes are rounded up to the next minute.

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

Issued: July 8, 2016 Effective: August 8, 2016
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZil601




. VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3
2" Revised Page 164
Cancels 1*' Revised Page 164

SECTION 7 — CURRENT RATES, (Cont’d.)
7.22  Directory Assistance (Section 4.3)

Directory Assistance Rates

Directory Assistance, Per Call $0.95 R)
Directory Assistance Cail Completion Rates
Per Completed Call $0.50 (R)
Rate Per Minute $0.18
7.23  Operator Services (Section 4.4)
Per Call Service Charges
(D)
D)
Operator Assisted Station to Station: $2.30
(D}
I
|
l
|
(D)
Issued: July 8, 2016 Effective: August8, 2016
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZil1601




Before the
Federal Communications Commission
Washington, D.C. 20554

Accepted / Flled
In the Matter of JUN -7 2018
Section 63.71 Application of Verizon For Fedsral Communications Commisslon

Authority Pursuant to Section 214 of the File No. Office of tha Secretary
Communications Act of [934, As
Amended, to Discontinue the Provision of

Service

SECTION 63.71 APPLICATION OF VERIZON!

Verizon submits this Application for authority under Section 2 14(a) of the
Communications Act and Section 63.71 of the Commission’s rules to discontinue
offering certain Operator Services - Person-to-Person, 3rd Number Billing, Collect
Call, and Verizon Inmate Collect Calls® — throughout the United States and U.S.
Territories.

As Sections 63.71(a) and {b) of the Comumission’s rules require, Verizon
provides the following information:

1. Name and Address of Carrier (47 C.F.R. §§ 63.71 (a)(1), (b)(2)):
Verizon Delaware LLC
901 Tatnall St.
Wilmington, DE 19801

Verizon Maryland, LLC
1 East Pratt St.

t The Verizon companies participating in this filing (“Verizon”) are the wholly-
owned subsidiaries of Verizon Communications Inc. that offer Person-to-Petson, 3rd
Number Billing, Collect Call, or Verizon Inmate Collect Call operator services, as listed in
this application (collectively for the purposes of this filing, “Verizon™).

2 There are currently no customers for the obsolete service Verizon Inmate Collect
Calls.




Baltimore, MD 21202

Verizon New England Inc.
125 High Street - Oliver Tower 7th Floor
Boston, MA 02110

Verizon New Jersey Inc.
540 Broad Street
Newark, NJ 07102

Verizon New York Inc.
140 West Street
New York, NY 10007

Verizon North LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon Pennsylvania LLC
1717 Arch Street ‘
Philadelphia, PA 19103

Verizon South Inc.
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Virginia LLC
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Washington, DC, Inc.
1300 I Street, N.W.

Suite 400 West

Washington, D.C. 20005

Verizon Long Distance LLC
One Verizon Way
VC22E243

Basking Ridge, NJ 07920

MCI Communications Services, Inc.
One Verizon Way
Basking Ridge, NJ 07920

TTI National, Inc.
One Verizon Way




Basking Ridge, NJ 07920

Verizon Select Services Inc.

22001 Loudoun County Parkway

Ashburn, VA 20147

Verizon Services Corp.

22001 Loudoun County Parkway

Ashburn, Virginia 20147

MClImetro Access Transmission Services LLC
One Verizon Way

Basking Ridge, NJ 07920

For purposes of communications related to this application, the address of these entities is

22001 Loudoun County Pkwy, Room F2-1-610B, Ashburn, VA 20147,

2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
Subject to the Commission’s authorization, on or after August 9, 2016, Verizon

will discontinue Person-to-Person, 3rd Number Billing, Collect Call, and Inmate Collect

operator services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), (b)(2)):
Subject to the Commission’s authorization, Verizon will discontinue Person-to-

Person, 3rd Number Billing, Collect Call, and Inmate Calling operator services

throughout the United States, U.S. territories, and internationally.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), (b)(2)):

The services at issue here are all outdated legacy services that have largely fallen

out of use:

3 Verizon had originally planned to discontinue these services on or after J uly 9, 2016.

Due to the intervening work stoppage, we are extending that date until on or after August 9,
2016.




Collect Calling is a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station.

Person-to-Person Calling is a service where the person originating an operator
assistance call specifies to the Company operator a particular person to be reached, a
particular mobile service point to be reached through a Mobile Telephone Service
attendant, or a particular PBX service point, department, or office to be reached.

Billed to Third Party is a billing arrangement by which an operator assistance call

may be charged to an authorized station as determined by the Company other than the
station originating the call or the station where the call is terminated.

Inmate Collect Calling is an obsolete service that permitted collect calls only
from a Verizon inmate dial tone line. Today, this service is not in use by any customers.
Verizon no longer provides inmate phones at any correctional facility and there are no
external customers that currently use Verizon inmate dial tone lines. Other providers
that currently service correctional facilities offer options for collect or third party billed
calling.

The public convenience and necessity will not be impaired by the proposed
service discontinuance because these services have fallen out of favor and consumers
today are largely using replacements rather than these services. For collect calling,
person-to-person, and bill to third party, the need to “bill” a call to an alten;lative source
has been essentially eliminated by the advent of alternatives such as unlimited voice
calls on mobile technology, bundled toll and long distance telephone calling plans, and

VolIP calling. Customers today already overwhelmingly make voice calls or




communicate using alternative services and products from Verizon or other providers
that perform the same functions as these services. Further, once these services are
discontinued, Verizon customers will still be able to reach operators by dialing 0.
Operators will be able to assist customers by dialing a call for them, to provide support
for emergency calls or 911, or to provide support to customers with disabilities that may
prevent them from making or completing calls on their own.

Verizon is discontinuing these services because of low market demand. The
total number of person-to-person, third party billed, and collect calls today are less than
one percent of the total number of operator sewi(;es calls. For example, in a test earlier
this spring, collect calls made up just 0.34% of the overall operator services calls.

\ During that same time period, person-to-person billed calls were just 0.02% and calls
billed to third party were just 0.009% of the total operator services calls.*

There are multiple alternative services available. Verizon and others continue to
offer various domestic and international calling plans that will not be affected by this
change. Mobile technology, coupled with plans that permit unlimited long distance and
toll calls, eliminate the need for collect calls or third party billed calls in most cases.
ICustomers who do not have mobile access can use widely available dial-around
services such as 1-800-collect, or 10-10X numbers to arrange for third party billing.
Customers also regularly use other means to communicate such as instant messaging
services or smart phone applications that permit messaging for free. Other alternatives
include prepaid cellphone service and VoIP services. Customers may also use social

media, or video and audio chat services such as Skype, Facebook, or Google Hangouts.

* As noted in note 2, infra, Verizon currently has no inmate telephone lines and thus there
were zero inmate collect calls over this time period.

5




S. Brief Description of the Dates and Methods of Notice to All Affected
Customers (47 C.F.R. § 63.71(b)(3)):

Verizon provided notices to its retail customers by bill message starting in the
April 2016 bill cycle. That message is running for three months, through the June 2016
bill cycle. Verizon also provided notice to wholesale customers by letter and posting on
our website on June 7, 2016. Copies of these notices are attached as Exhibit A.

Additionally, starting January 15, 2016, a Verizon operator provided an oral
notification to each customer who called in to use these services, explaining that the
services would no longer be available on or after July 9, 2016.

Verizon also provided an additional preliminary notice to its wholesale customers
on October 9, 2015. This notice was intended to give wholesale customers additional
time to plan for the eventual discontinuance of this service.

Verizon is sending copies of this Application by first class U.S. Mail to the
governor and public utilities commission for each affected state and territory, as well as
to the Department of Defense, as required by Section 63.71(a) of the Commission’s
rules. A copy of this Application is also being sent to the Chief of the Commission’s
International Bureau.

6. Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

Verizon is considered non-dominant with respect to the services to be

discontinued.




CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

William H. Johnson Respectfully submitted,

Of Counsel

Katharine R. Saunders

Verizon

1320 North Courthouse Road, 9th Floor
Arlington, VA 22201-2909

(703) 351-3097

Counsel for Verizon

June 7, 2016




CERTIFICATE OF SERVICE

I hereby certify that on this 7th day of June, 2016, I caused to have served a copy of

the foregoing Section 63.71 Application by U.S. Mail, postage prepaid to the parties on the

attached service list.

/s/ Jennifer Pelzman




ATTACHMENT A
Customer Notices




GREENWICH CT 06830-1814

Account Summary

B T P ey —————

Previous Charges

Billing Date: 04/01/16
Telephone Number:
Account:
How to Reach Us: See page 2

Manage Your Account
Online

Payment Received Feb 10. Thank You.

Ses reverse side for details.

Balance Forward

New Charges

Late Payment Charge

Verizon (page 3}

Verizon Fics TV (page 6)

Verizon Online (page 7)

Othar Praviders {page 8)

Total New Charges Due April 26

Balances carried to the next bifl may be assessad
a 1.5% late payment charge.

Total Due

Mail paymaents to:

Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizon.com/billingaddress aor calf us,

'V Oatach & retum remit slip with your payment to Verizon.

New Charges Due: 04/26/16

=r——
$ 00000

N -

GREENWICH CT 08830-1814

PO BOX 15124

el —




Surcharges

Surcharges includc:

® a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay for the costs of providing 2nd maimaining the local
phone network;

* a Federal Universal Service Chatge applicable to state-to-state and international services
lo recavér fees imposed on us by the government to support universal service;

* a Long Distance Access Charge to help defray the cost of access charges and fees that Jocal
exchange companies assess on us or our agents far state-to-state and international calling;

° a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

® a long Distance Administrative Charge to help defray accaunt servicing costs for
state-to-state and internationat calling; and,

* aFederal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For additional
information regarding the charges on your Verizon bil}, please visit verizan.com or call

the number listed on your bill.

Discontinuance.of Certain Services

‘Subject to applicabfe regulatory approvals, on or after July 8, 20186, your Verizon local exchange
company*®, Verizon Long Distance LLC and Verizon Select Services Inc. {callectively “Verizon”) will
no longer offer domestic or internatianal Person-to-Person, 3rd Number Billing, or Collect Call
apefatar services anywhere in the United States or elsewhere. The FCC will normally authorize this
proposed discantinuance of service (or reduction of impairment) unless it is shown that customers
would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If.you vigh to abject, you
shauld fite your comments as soon as possible, but no Iater than 15 days after the Commission’
releases public notice of the proposed discontinuance. You may file your comments electronically
through the FCC's: Electronic Comment Filing System using the docket number -established in the’
Cammission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wirefine Competition Bureau, Competition Paticy Division, Washington
DC 20554, and inciude in your comments a referenceto the Section 63.71 Application of Verizan,

2 | Comments should include specific information about the impact of this proposed discantinuance

{or reduction or impairment) upon yau or your campany, including any inability to acquire:

reasonable substitute service.

“The Verizon local exchange companies are.Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
-~England-Ine-Verizon-New Jersey Inc;Verizon New-York-Inc: Verizon: North-L:LCG-Veerizon

‘Pennsylvania LLC, Verizon South Inc., Verizon Washingtan, DC Inc., and Verizon Virginia LLC.

L




Account Number:
How to Reach Us: See page 2

Billing Date: 04/28/116 Page 1 of 14
Telephone Number: h
|

XOGOBKKIOK XXX XIOOCKKKK

Account 3ummary

Fmvmus Chnrges
Payments Received
Past Due Charges

New Charges

Verizon (page 4)

Verizon Online {page 9)

Verizon Long Distance {page 10)
Verizon Fios TV (page 8)

Total New Charges dus May 27
Total Due

Total Due if Pald After 05/27/16

Muil Payments to :
Verizon, PO Box 4830, Trenton, NJ 08650-4630.

Change of Address
Go to verizan.com/billingaddress or call us.

v Delach & return payment slip with your check, payable to Verizon

New Charges Due; 05/27/16

Total pue:

XRXKXKXICKK XHKXKXUXXXH XXX
XIOOXXKXI KUKXXXXXAKXX

TON DC 20011 VERIZON
WA ) PO Box 4830

TRENTON NJ 08650-4830




Billing Date: 04/28/16 Page Bof 14
Telephone Number:

Account Number:

How to Reach Us: See page 2

Disconlinuance of Cenlain Services .
Siibject 1o applicable requiatory appravals, an ar afler July 8, 2016,

your: Verizon local exchange company®, Verizon Long Distance LLC and
Verizon Select Services Inc. (callectively “Verizon") will no longer

offer domestic or international Person-ta-Persan, 3rd Number

Billing, or Coliect Gall operator services anywhare in the United:
‘States of elsewhers. The FCC will normally authorize Ihis propased
disconlinuance of servite (or reduclion orimpairment) unless it is

sfiown that.customers would be unablé 10 receive service or a.
reasonable substiiute from anather carrier or that the pubfic,
convenience and riecessity is otherwise adversely atfacted. if you

wish fo object, you should fle-your comments as soon as possible,

but nolater than 15.days aftes the Commission releases public nolice

of the praposed disccnlinuance. You may file your comments
electionically-through the FCC's Electronic Comment Filing System
using the docket number esfablished in the Commission's public nalice )
for this.proceeding, o- you may address them to the Federal Communicalions
"Commission, Wirelire Competition Bureau, Competition Policy Division,
Washington, DC 20554, aid include in your comments a reference o the
section 63,71 Application of Verizon. Comments should'include specifie
information abiouit the impact of this proposed disconlinuance

(or reduction.or impairmeni) upan yau or your company, including any
inability fo acquire reasonable substilute service.

*The Verizan local exchange compariies are Varizon Delaware LLC, Verizon
Maryland LLC, Verizan New England inc., Verizon New Jersey Inc., Venizon
New York Inc., Verizen North LLC, Verizon Pennsylvania LLC, Verizon
South {nc., Verizan Washingion, DG Ing., and Verizon Virginia LLC,

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING
AND VOICEMAIL

Efective on or afler June 18, 2018, Verizon will grandfather Caller (D

Number Only, Call Forwarding - Don't Answer, Call Forwarding - Busy Line,

and Call Waiting ID Celuxe. Verizon will no longer offer these services to

new customears and will not allow exisling customers to mzke moves, adds,

or changes lo these services. However, you may lerminate these services al

any time. For more informalion concerning other service options, or if you

viould like 1o speak with someone concerning this lssue, please call

Verizon at the loll-free numbsr raflecled on this invoice.

e e ey o B 18 i i — L 1 e g e 1 ¢ R CaRRR T T =

Verizon Fios TV I you have questions aboul Fios TV, please call1 888 244-4440

Fios TV Customer Account NumbeJi N

Thank you lor using Fios

New Charges

Services

Fios TV Extreme HD - Privale
Selulions far Business Bund!z Discoum
{Ren1): Digilal Adapter 2 @ 5.99
(Rent): HD Sei-TopBox 2@ 11.99
Total Services

Tax & Fees
5. DC Gross Sales Tax
6. Video Franchise Fee

bl o S




Biling Date: 04/01/1¢  Page 1 of 8
Telephone Number : :
Account Number:

Account Summary

Pravious Charges
No Payment Received
Past Due Charges (please pay naw)

New Charges

Verizan{page 3}

Total New Charges Due Apr 28, 2016
Total Due

Questions about your bill? Call 1 888 244-4440
See page 2 for all other Verizon contact information.

Change of billing address?
Go to verizan.com/billingaddress or call us.

¥ Detach & return paymant slip with your check, payable to Varizon.

Account:
New Charges Due: Apr 28, 2016

Total Due- -

$ 00000
A

VERIZON
PO BOX 15124
ALBANY NY 12212-5124

Amount Paid :

'NEWAFIK DE 19711




Billing Date: 04/01/16 Page 6 of 8
Telephone Number :

Account Number: [N

For Your Information

Vidsa Relay Service.(VAS) relays calls for those using sign language, VRS infarmation

is available at fec.gov/consumers/guidesvideorelay-services. Some TRS providers
ofier Captioned Telephane Service {CTS) which is accessed with a caplioned telephone
and avdilable for persons with some residual hearing,

Discontinuance. of Certain Services

Subjﬂc't to opp[u:able regul&tory approvals, an or after July 8, 2016, your Verizon

local exchange company’, Verizon Long Distance LLC and Varizap Select Services {nc.
{collectvely *Verizon*) will najonger offer domestic or internatichal

Person-to-Peisan, 3rd Number Bifling, or Collect Call operater services any ywhere in

the United: States of | elsewhere The FCC will normslly authorize this proposed
disconfinurance of service {or reduchon or impalrment) unless itis showrr that

customers would be upabile to receive servica or a réasonable substitule ffom anothe:
carieror that the public converience and necessity is othenvise: -edversely sfiected.

if you viish ta:object, youshould file your comments a8 scon as possible, butno
laterthan 15 days after the. Comymssnon feleases public nofice of tha propased
discontinvence. You may file your comments electranically through the FCC's
Elecwonic Camment Fi F‘hng System using the docketnumber establishied in the
Commission’s public hotice for this proceeding, or you may address them 10 the
Federal Communications. Commission, Wireiine Competition Bursau, Competition Policy:
Division, Washington, DC 20554, and include in yourcomments 3 referefice to the
section 83.71 Application of Verizan. Comments should include specific information-about the
impactof this proposed dlscontmuznca (or reduction ar impairment) Lpon you or your
campany, including any ingbility. 1o scquire reasonabie substitute se:vice.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC,
Vetzon New England lac., Verizon New Jersey Inc., Verizon New York Inc., Verizon

WNorth LLC, Verizon Pennsyivania LLC, Verizan Soulh Inc., Verizon Washnglon DG.inc.,
and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING AMD
VOICEMAIL

Effective an or after June 16, 2016, Verizon will grandfather Caller ID Number Only,

Call Forwarding - Don't Answer, Call Forwarding - Busy Line, and Call Waiting 10

Deluxe. Verizan wilt no longer offer these servizes to naw customers and will not

allow existing customers to make moves, adds, or changes lo these services. However,

you may terminate these services al any time. For mare information concerning other

service oplions, or if you would like to speak with sameone concerning this Issus,

pleasa call Verizon at tha toll-free number reflactad on this invoice.

Surcherges
Surchargs incluge:

* & Federa) Subscriber Ling and Access Aecovary Charge applicable to state-lo-siate
and international services that helps pay for the costs of praviding and maintaining
tha local phona nehvotk;

* 8 Federal Universal Service Charge applicable ta state-to-state and international
services to recaver fees imposed on us by the governmant to support univarsal
service;

* 2 Long Distance Access Charge 1o help defray the cost af access charges and lees
that local exchange compenies assess on us or aur agenls for state-to-state and
international calling;

* a Garrier Cost Recavery Charge applicable tolang distance customers Ihat helps
defray the costs we pay lo support stale-to-state Telecommunication Relay Servics,
government number admiristration, local number portability, ard other fess assessed
by the FCC

* 2 Long Distance Adminisirative Cherge 10 help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicabte 1o recaver the annuzl per video subscriber fes
payment made to the FCC.

Fizase nate that these surcharges are charges, not taxes or governmental faes. These
charges, and whatis included in these charges, are subject to change from tima to
time. For additional information regarding the charges on your Verizon bill, please

visit verizan.com or call the number listed on yous bill.




NORWGOD MA 02062-3341

Account Summary

Previous Charges

Paymenf Received

Batance Forward

New Charges

Late Payment Charge

Verizon {page 3}

Verizon Fics TV (page 4)

Verizon Onlire (page 5)

Other Praviders {page 6)

Total New Charges Dus May 14

A prior menth's bafanca is overdua, a late
payment charge has been assessed.

Taotal Due

These monthly charges are for your service from
Mareh 11 to April 10.

Mail payments to:
Verizan, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to varizon.com/illingaddress or call us,

'V Betach & refurn payment slip with your check, payabls 1o Verizon.

NORWOOD MA 02062-3341

ccaurr: |

New Charges Due: 05/14/16

Total Due -

VERIZON
PO Box 15124
ALBANY NY 12212-5124




1

Biling Date: 04/10/16 Page 10 of 11
Telephone Number

Account:
How te Reach Us: Ses page 2

Surcharges

Surcharges inciude;

= a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
interhational services that helps pay for the costs of providing and maintaining the local
phone netwark;

= a Federal Universal Service Charge applicable to state-to-state and international services
to recover fees imposed on us by the government to support universal-service;

8 along Distance Access Charge lo help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and international calfing;

= a Carrier Cost Recovery Charge applicable to lang distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by ths FCC;

s a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international ralling; and,

8 a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC,

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For additional
information regarding the charges on your Verizon bill, please visit verizon.com or call

the number listed an your bill.

Discontinuance of Certain-Services , )

Subject to applicable regulatary appravals, on or after July 8, 2018, your Verizan focal exchange
company*, Verizon Long Distance LLC and Verizon Select Services Inc. {callectively. “Verizon") will
no longer. offer domestic or internatianal Person-te-Person, 3rd Number Billing, or Collect Calt
operator services anywhere'in the United States or elsewhere. The FCC will normally authprize this
proposed discontinuance of service (or reduction or impairment) untess it is shawn that customers
wauld be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you

should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. You may file your comments electronically
through.the FGC’s Electronic:Comment filing System using the dacket number established in the
Commyission’s public notice far this praceeding; or you may address them to the Federal
Communications Commissian, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference to the Secticn 63.71 Application of Verizon.
Comments should incliude specific information abaut the impact of this proposed discontinuance

(or reduction or impairment) upan you or yaur company, Including any inability to acquire

rcasonable substitute service.
“The Verizon local ex¢hange. companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New

England Inc., Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon

Pennsylvanta LLC, Verizon South Inc., Verizon Washingtan, DC Inc., and Verizon Virginia LLC.
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Account Summary

Previous Charges

Payments Received

Past Due Charges

New Charges

Varizon (page 9)

Verizon Long Distance (page 8)

Total New Charges due May 27

Total Due

A late paymant charge not to exceed 1.5%
applies to any balance carried forward to next
month's bill.

Mail Payments to :
Verizon, PO Box 4830, Trentan, NJ 08650-4830.

Change of Address
Ga to verizon.comvbillingaddress or call us.

Billing Date: 04/28/16 Page 1 of 12
Telephane Number:
Account Number:

How to Reach Us: Jee page !

W Detach & return payment slip with your check, payable lo Verizon

XXRKIOOOAKK JOTOOO0KNXXK
XUXKAKKXKXAK KIXHAIXHXXKX
ESYNGAKKL AK 78628

cour: [N

New Charges Due: 05/27/16

$LILILLLIO

Amount Pald:

VERIZON
PO Box 4830
TRENTON NJ 08650-4830




Billing Date: 04/28/116 Page 2 of 12
Telephone Number:
Account Number:

How to Reach Us: See below

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-315-4477  8:30am - 5pm M-F

Order Qleslions enterprisecenter.verizon.com 1-800-315-4477  8:30am - 5pm M-F
Online biliing and payment enterprisecenler.verizon,com 24 hours a Day

Repair enterprisecenter.verizon.cam 1-800-297-2355 24 hours a Day

Pay By Phane* (third party fee applies) 1-800-345-6563 24 hours a Day

Payment Arrangements 1-800-440-8052  7:00am-56:00pm CST M-F

“Pay By Phone - This service is optional and provided by an independent third party vendor for a fee.

For Your Information

Verizon-Maryland is regulated by the Maryland Public Service Commission.

Correapondence
Go to verizon.com/contactus or mail to
PO Box 4846 Trenton, NJ 08650-4846

Automatic Bill Payment Enroliment for Account_

Enroll at verizon.com, or complete 4 steps below to authorize and instruct your financial institution to deduct the amount of your monthly
telephone bill from your checking account and remit direcily to Verizon. This also enrolls you in Paperess bllling.
To discentinue Automatic Bill Payment, you must call Verizon.

1. Check box 2, Sign here 3. Put date here

L] | ]

4: Print emall address here

I i

Go Green! Go Paperless Billing! Pay Electronicaliy!




Biling Dale: 04/28/16 Pags 7 of 12
Telephone Number

Account Number:

How o Asach Us: Sce page 2

fay Per Use Rale Increases - MD

Pricing Changes far Business Services

On or alier May 21, 2D16, Pay Per Use rales lor ihe fealures
{where available) listed below will be adjusted.

* "69, Busy Redlal, and 3 Way Calling will change lo $0,85.

- Call Trace will change ta $1.15.

These increases do not atfect customers who subscribe 1o these
services on a monlhly, ratherthan Pay Per Use, basis. Ycu may
avoid incurring charges for these features by not using these
optional [eatures.

Improve CustioPAK Bill Display

Altention CustoPAK Customers - DG, MD, VA, PA

Effective on or about May 21, 2016,in order Io sireamling_

billing, all CustoPAK customers will have their Exchange Access
and (ntercommunication rates combined into a single CusloPAK line
rale. There vill be no change or disruption to service. No action

Is required on your pan.

Electranic: Fund Trapsfer (EFT)

Paying by check authorizes us lo process your check or use (he check
infarmation lor 2 ong-time EFT Irom your bank account. Verizon may relain
this information to send yau efectronic refunds or enable your luture
elecironic payments to us. If you da nol want Verizon to retain your bank
informatian, call 1-888-500-5338,

Discontinuance of Certain Services

Subject la applicable regulalory appravals, on or afler July 8, 2016,
your Verizon {ocal exchange company”, Verizon Long Distance LLC and
Venzan Select Services Inc. (collectively "Verizan™) will no longer
oiferdomestic or.inlernalional Person-to-Person, 3rd Number

Billing, or Collect Call operator services anywhere in.the Uniled

Slates or elsewhera. The FCG will normally authorize this proposed
discontinyance of service (or'reduction or impairment) unless it is
shown thal cuslomers would be:unabte to receive service ar a
reasonable substiute (rom another carrier or Ihat the public
convenience and.neocessity is olherwise adversely affected. i you
wish-1o abjec!; you should file your commenis as soon as possible,

but na iater lhan 15 days afler lhe Commissian releases public nolice

of the proposed disconfinuance. You may file your comments.
electronlcally through the FCC's Electronic Comment Filing System
using the docket number established in the Commission's public notice
for this proceeding, or you may.addrass them to the Federal Communpications
Commission, Wireline Compelition Bureau, Competition Policy Division,
Washington, DC 20554, and Include in your comments a reference (o the
seclion 63.71 Application of Verizon. Gommenis should inclide specific
informatian-about the impact of this proposed discontinvance

{or reductian or nmpa:rmenl) upon you or your company, including any
inability to-acquire.reasonable subslitule service:

“The Verizon tocal exchange companies are Verizon Delzware LLC, Verizon
Maryland 14 G, Verizon New England Inc.,. Verzan New Jersey Inc., Verizon
New:York Inc., Venzun Norh LLG, Vesizon Pennsylvania LLC, Verizan
South Ing., Verizan Washington; DG Inc., and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING
AND VOICEMAIL

Elfeclive on or after June 18, 2015, Verizon will grandiatiser Caler 1D

Number Only, Gall Forwarding - Don't Answer, Call Fonwarding - Busy Line,

and Call Waiting 1D Deluxe. Verizon will no longer offer {tvese services lo

new cuslomers and vill not allow existing customers ta make moves, adds,

orchanges ta these services. However, you may terminaie these services ai

any time. For more infarmation concaming other service options, or if you

would like lo speak wilh someone concerning this Issue. pleasa call

Verizon at the loll-lte2 number reflected on this invoice.




Primary Phone:
Account Number:
BillDate: April1,2016

Account Summary
{Previous Perigd 7
Previous Balance
No Payment Received
Overdue-Please PayNow
[Curfeht Cliarges .
Services & Equipment
Fees & Other Charges
Current Charges Due by April 26

Total Due

Toavoidalate payment charge of $5 or 1.5% of your total due, whichever
isgreater, full payment must bereceived before Apr 26,2016.

4/1-4/30

More ways to pay

Never be late again! Auto Pay at verizon.com/
autopay and you're always on time, or use:

» verizon.com/payonline to make a single
onhline payment

+ My Fios app
+ 1.800.837.4966 to pay by phone
« verizon.com/paymentlocations to pay in person

Send this stub with your paymant

NEWARK NJ 07112

Account N

Get answers fast
* Click to chat at verizon.com/liveagent
» Call1.800.Verizon {1.800.837.4966)

* Customers with disabilities call
1.800.974.6006 (voice or TTY)

@‘@ What changed?

« Alate Payment Charge of $5.00 was
added.

ﬁ Offers & henefits

Entertainment offer

There is always something great on TV
with premium channels Add Starz for only
$10/month, Enjoy favorite hit serieslike
Outlander. Callusat 1888.230.4788 or
tune to channel 860. Availebility varies and
restrictions apply.

Entertainment offer

Thereis always something greaton TV
with premium channels. Add HBO for anly
$10/month, Enjoy favorite hit serieslike
Game of Thrones, Call us at
1888.240,8918 or tune to channel 860.
Availability varies andrestrictions apply.

umbe:

VEREZON
PO BOX 4830

“




PrimaryPhone; |GGG
Account Number:
EfllDate: April1,2016

@ important

Important Information Regarding
Telecommunications Relay Service (TRS)

TRS provides anoperator to telephone users who use text
telephories (TTY) orweb capable devices (WCD)} because
hey are deal, hard of hearing, or speech dsabled Fram
payphones, TRS focal calls are free; toll calls must be billed to
calllng cards, prepald cards {PPC), collect or third party billing.
PPCinlormalionis avaliable online at
lecgov/cansumers/guidas/prepaid-phone-cards-whal-cons
umers-shauld-know.

TRS isprovided 24 hours a day, 365 days per year with na time
timits. For turther information call your state TRS Provider. visit
the FCC's TASweb siteat
lecgov/general/telecommunications-relay-services-irs, or
read the explanation avalfable in telephone bocks. Available
TRS methods are explained below.

TocallaTTY user, dial TRS at 711. A Communications
Assistant (CA) will place your calland type your spokenwords
Tortha TTY user. The CA will read o you the messages the
TTY user sends you. Calls are private, confidential and
uncensored, While there is nocharge 1o TRS users lor TTY,
regular phone charges do apply.

Speech-to-Speech Service [STS)is another formaol TRS
avaitable by calling 741. The CA can assumeanaclive or
passive roleinrepealing the conversation and follows the
same guidelines aswith TTY calls.

IPRelay Serviceisaform ol TRS whichrelays calls froma
WCD. A CA lollows the TTY call guidelines TouseIP Relay:
« connecl aWCD toaninternet Service Provider

« lypeinyour TRSIPInternst address

» enter yolir 10 digit presubscribed number

» select your prelerred relay operator'sicon

Video Relay Service (VAS) retays calls for those using sign
languagse. VRS informationis available at
lcc.gov/consumers/guides/video-relay-senvices. Some THS
providers offer Gaplioned Telephone Service (CTS) whichis
accessedwitha caplioned telephone and available for
persons with someresidual hearing.

FUSF Fee Changes April1, 2016

Your Federal Universal Service Fund (FUSF) fee may change
onAptil1, 2018. Authorized and reviewed quarterly by the FCC,
the FUSF funds programs to keeplocal telephonerales
alfordable for all customers and provides discounls to schools,
Iibrarles, rural health care providers, andlow-income famities.

Surcharges

Surchargesinciuda:

+ aFederal Subscriber Line and Access Recavery Charge
applicable {o state-lo-state and internationa) services that
helps pay lor the costs ol providing and maintaining the
local phonie netwark:

» aFederal Universal Service Charge applicable lo
slate-ta-state andinternational services to recover lees
imposed onus by the governmenl to support universal
senice:;

+ aCarrier Cost Recovery Chargeappticable tolong
dislance customers that helps detray our cosls for
terminaling calls an other networks, lees paid to support
government programs auch as Telecommunicalions Relay
Senvice andtocal number portability. arc other Federal
Commuricalions Commisslon-assassed charges;

< aLongDislance Admiristrative Charge applicable tajong
distance customers te helpdalray account servicing cosls
for state-to-state andinlernational calling;

¢ aFederal Regulalory Fee applicable to recover the annual
per video subscriber fea payment made to the FCC; and,

+ aFDV Adminisirative Charge applicable per FiosDigital
Vaiceline to help defray account-servicing costs
associated with previding voice services.

Please riote that the surchargesare charges, not taxes, These
charges andwhatisincludedin lhese charges, are subject to
change lromtime tolime. For additionalinformation regarding
the charges on your Verizon blll, please vislt verizoncomor
call the number listed aryour bill.

Discontinuance of Certain Services

Subjectto applicablaregulatory approvals, on or after July 8,
2018, your Verizonlocal exchange company”, Verizan Long
Dislance LLC and Verizon Select Senicas Inc. (colleclively
“Verizon'} will no langer olfer domeslic or international
Person-to-Person. 3rdNumber Billing, or Collect Call operator
senices anywhere in the Uited States or elsewhere. The FCC.
will normally authorize this proposed discontinuance ol
senvica {or reduction or impairment) unlessit is shown that
customerswould be unable toreceive service orareasonable
substilute romaneiher carrier or that the public convenlence
and necessily s olherwise advarsely affeclad. i youwishto
objecl, you shoutd fite your commanis as soen as possible; but
nolater han 15 days afler the Commission réléases public
ndliceol the proposed disconlinudnce, Youmay lile your
comments eleclrontcally through the FCC's Elecironic
Comment Filing Systam using the docket number established
in the Commission's public nolice for this praceeding, or you
may addressihem to the Federal Communicalions
Commissian, Wireline Compedition Bureau, Gompetition Policy
Division. Washington, DC 20554, andinclude In your
commentsarelerence to the §63.71 Application of Verzon.
Comments shouldinciude speciliciniarmation about the
impaci of this proposed discontinuance (or reduction or
impairment} upori you or your-company, including any inabilily
loacquire reasonable subslituie service.

*The Verizonlocal exchange companies are Verizon Delawsre
LLC, Verizon Maryland LLC, Varizon New Englandnc, Verizon
New Jerseyinc, Verizon New York Inc;, VerizonNorih LLC,
VerizonPennsylvania . L.C, Verizon Southi Inc., Verizon
Washington, DClInc. and VerizonVirginia LLC.

Changesto Direclory Assistance Service

CnJune7, 2016, the price for Locel Directory Assistance ard
National Direclory Assistanceisincreasing irom $189to
5249 per call. Additionally, thare will nolonger be one free
Local Directory Assislance call each month.

Verizon values your business and offers many services lhat
canenhance yaur Internet, TV and chone experience,

Customer Notices

Customer Proprietary Network Information (CPNI)
Wotice for Residential, Small and Medium Business
Cuslomers

CPNIisinlormation thal relates to the type, quanlity,
destinalion, iechnical configuralion, lacation, armount ol use,
andbilling Information of yaur telecommunications or
interconnected VolP servicas. Thisintormationls made

Pagedofs




Billing Date: 04/01/16 Page 1 of 16
Telephone Numb:
Account:
How to Reach Us: See page 2

NEW AOCHELLE NY  10801-6010

3%

Thinking of adding services?

You can rely on Verizon products and
Services to help you grow your
business, whathsr you gre switching to
Fios, upgrading your current plan or
addrng broadband services or another
phone fine. Call 1-888-745-7222 and
get g written Firm Frice Quole of your
monthly charges bgfore you commit.

Account Summary

D e T e P e W S TPV S = Y=y S s g

Previous Charges
Payment Received Feb 29. Thank You.

Balance Forward

Naw Charges

Verizon (page 3)

Verizon Fios TV (page 4)

Verizon Online {page 5)

Other Providers {page 5)

Tatal New Gharges Due April 26

Balances camied 10 the next bill may be assessad
a 1.5% late payment charge.

Total Due

Mail payments to:
Verizon, PO Box 15124, Albany NY 12212-5124

1

Change of address?
Go to verizon.com/hillingaddress or call us.

W Detach & return remit slip vith your payrnent to Varizon.

New Charges Due: 04/26/16

rore oue
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NEW ROCHELLE NY 10801 -6010 PO BOX 15124
ALBANY NY 12212-5124




Billing Date: 04/01/16 Page i5 of 18

Telephone Number:.
Acsount:
How to Reach Us: See page 2

Surcharges

Surcharges include;

° a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay far the costs of providing and maintaining the local
phone netwark;

© a Federal Universal Service Charge applicable to state-to-state and international services
ta recover fees imposed on us by the government to support universal service;

e a long Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

® a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

¢ a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Please note that these surcharges are charges, not taxes or governmentat fees. These charges, and
what is Included in these charges, are subject to change from time to time. For additional
information regarding the charges on your Verizon bill, please visit verizon.cam or call

the number listed on your hill,

Discontinuance of Certaln Services

Subject to applicable regulatory approvals, on or after July 8, 2016, your Verizon local exchange
company*, Verizan Long Distance LLC and Verizon Select Services inc. {collectively “Verizan®) will
no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
operator services anywhere in the United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it is.shown that customers
'WQu_ld«l;e unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, yau

should file your comments as scan as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. You may file yaur comments electronically
through the FCC's Electranic Comment Filing System using the docket number established in the
Commission’s public nolice for this. proceeding, or you may address them to the Federal
Communications Cammission, Wireline Gompetition Bureau, Competition Policy Division, Washingtan,
DC 20554, and include in your commen:s a reference to the Section 63.71 Application of Verizon.
Comments should include specific infarmation about the impact of this proposed discontinuance

(or reduction or impairment) upon you or your company, including any inability to acquire.
reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizan New

-Eanan&ln::.,—Ve:ji'zon-New-da*sey-1_nt.TVerizpntNew—"(.ctk-lnc.:rVeﬁzoneNorthfL-kCTVefizon .
Pennsylvania LLC, Verizon South Inc., Verizon Washington, DC Inc., and Verizon Virginia LLC.




Billing Date: 04/01/16 Page 1 of 8
Telephone Number :

Account Number: |

Account Summary
Previous Charges

No Payment Received

Past Due Charges (please pay now)

New Charges

Verizon(page 3)

Total New Charges Due Apr 28, 2016
Total Due

Questions about your bill? Gall 1 888 244-4440
See page 2 for all other Verizon contact information,

Change of billing address?
Go to verizon.com/tillingaddress or call us,

V' Detach & return payment slip with your check, payable to Verizon.

Account: | ‘
New Charges Due: Apr 28, 2016

Totat Due:

TSV roa L RS T RSV WIY o=y

$ LU
L] |

Amount Paid :

. VERIZON
POBOX 15124
i ALBANY NY 12212-5124




Billing Date: 04/01/16 Page & of B
Telephone Number :

Account Number: IS

Far. Yaur Information

available in telephone books. Available TRS methads are explained below,

Tocall a TTY user, dial TRS at 711. A Communicetions Assistant {CA) will place your
call and typs your spoken words for the TTY user, The CA will r2ad to you the
messages the TTY user serds you. Calls are private, confidential and uncensared.
While there is no charge to TRS users for TTY, regular phone charges da z2pply,

Speech-io-Speech Service (STS) is another form of TAS availatle by calling 711. The
CA ean assume an active or passive role in repeating the conversation and fcllows the
same guidelines as with TTY calls.

IP Relay Service is a form of TRS which relays calls from a WGD. A CA follows the TTY
call guidelines. To use iP Relay:

' connect 3 WCD 1o an Internet Servica Provider

" type in your TRS.IP Internet address

" enter your 10 digit presutscribed number

* select your preferred raley operator's.icon

Video Relay Setvice (VAS) relays calls for lhose using sign language. VRS informalion

is availabls at fcc.gov/consumers/guidesMdea-relay-senvices. Soma TAS providers
offer Caplioned Telephone Service (CT8) which is accessed wizh 2 captioned ietephone
and available for persons vrlh some residual hearing.

Discontinuance of Certain Services

Subiject to applicatla regulatary appravels, on or afler July 8, 2016, your Verizon

loca} exchange company”, Varizan Lang Distance LLC and Verizon Sslsct Sanvices fc.
{collectivaly *Verizan®) vill no lorger offer domestic orinternationat
Person-to-Parson, 3rd Mumber Billing, or Collect Call operator services anywhere in

the United Stales or elsewhera, The FCG will normally-authorize this propcsed
discontinuance of service (of reduction or impairment) unless il is skiown that

custormers viould e upabls to receiva service or a reasonabile substitute from another
carrier or that the public cenverience and necessity is oihenwise adversely affected.

If you wish to object, you should file your comments as soon as. pessitie, but po

3ter than 15 days after the Commission releases public natice of the proposed
discontintance, You may file your commants electronically through the FCC's
Elactronic Gomment Filing System wsing the docket number established in the:
Commission's public natice for this proceeding, or you may address them to the
Faderal Communications Cammission, Wireline Competition Bureau, Competton Policy
Division, Washinglon, DG 20584, end includa in your comments a refarence to tha
section 63.71 Application of Vorizon. Commments ahould include specific information about the
impact of this proposed discantinuznca (arrrducton of impairment) upon you or your
company, including any inability lo-acquire reasonable substituia service.

“Tha Verizon local exchange comipanies are Verizon Delaware: LLC, Verizon Maryland LLC,
Verizon New England-inc., Verizon New Jarsey Inc,, Verizon New York Inc., Verizon

Neith LLC, Verizon Pennsylvania LLC, Verizon South Inc,, Verizan Washirgton, 0C Inc.,
and Veerizon Virginiz LLC,

TO QUR BUSINESS CUSTOMERS WITH CALLER [0, CALL FORWARDING, CALL WAITING AMD
VOICEMAIL

Etiective on or after June 18, 2018, Verizon will grandifather Cailer 10 Number Only,

Cell Forwarding - Don't Answer, Call Fonwarding ~ Busy Line, and Czll Waifing 1D

Deluxe. Verizon will no longer offer these.services to new cusfornars 2nd will not

aflow existing customers ta make moves, 2dds, or changes to these services, Hawever,

you may terminate these services at any time, For more infarmation concerning other

service oplions, or if you would like to speak with someone cancerning this Issue,

rlease calf Verizon at the toil-fres number reflected on this invoice.

Surcharges

Surcharges include:

' a Federal Subscriber Line and Access Recovery Charge applicabie to state-to-state
and international services thal helps pay for the costs of providing and mzintaining
the local phone network;

* a Federal Universal Service Chargs applicable to state-to-state and international




Billing Date: 04/10/16 _Page 1 of 9

N SCITUATE Rf 02857-1262

Account Summary

e R T A A W R T R AU A N3 2 S 35

Previous Charges

Payment Received

Balance Forward

New Charges

Late Payment Charge

Verizon (page 3)

Verizon Fios TV {page 3}

Vetizon Online {page 4)

Verizon Long Distance (page 4)

Total New Charges Due May 2

A prior monih's balance is averdue, a lale
paymant chasga has baen assessed.

These monthly charges are for your service fram
March 11 1o April 10,

Mazil peyments to:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Ga to verizon.comvillingaddress or call us.

W Cetach & ratum paymant slip with your check, payabla to Verizon.

account: IR

New Charges Due: 05/02/16

s 00000

VERIZON
N SCITUATE __ RI 02857—1 282 : PO Box 15124
ALBANY NY 12212-5124




Billing Date: 04/10/16 Page 8 of 9
Telephone Number:

Account:

How to Reach Us: See page 2

Surcharges

Surcharges include:

® a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
internatianal services that helps pay for the costs of providing and maintaining the lacal
phone netwark;

= a Federal Universal Service Charge applicable to state-to-state and international services
ta recover fees imposed on us by the government to support universai service;

= a Long Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and internatianal calling;

® a Carrier Cost Recavery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

« a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

@ a Federal Regulatary Fee applicable to recover the annual per video subscriber fee payment
made to the FCC,

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For additional
information regarding the charges on yaur Verizon bill, please visit verizon.com or call

the number listed on your bill.

Discontlnuance of Certain Setvices

Subject to applicable régulatory approvals, on or after July 8, 2016, your Verizan lacal exchange:
company”, Verizon Long Distance LLC and Verizon Select Services Inc.. (collectively “Verizon®) will
na tonger offer domestic or international Person-to-Person, 3rd Nurnber Billing, or Collect Call
operator services anywhare in the United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it is shown that customers
would be unable to receive service or areasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as scan as possible, but no later than 15 days after the Commission
releases public notice of the proposed-discontinuance. You may file your comments electropically
through the FCC’s Electronic Comment Filing System using the docket number established in the
Canimission’s public notice for this proceeding, or you may address them to the Federal
Cammunications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference to the Section §3.71 Application of Verizon,
Comments should include specific information about the impact of this proposed discontinuance

5 {ar reductian or impairment) upon you er your company, including any inability to acquire
reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
England Inc., Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon
Pennsylvania LLC, Verizon Sauth Inc., Verizon Washington, DC inc., and Verizon Virginia LLC,

L.




Billing Date: 04/28/16 Paqe 10of 16.
Telephone Number:

Account Number:

How to Reach Us: See page 2

XXXXXXKOKXK XKXKXXXXKKXXXK

Account Summa

Previous Charges
Payments Recelved
Past Due Charges

New Charges

Verizon (page 4)

Veerizon Online (page 9}

Verizon Long Distance (page 10}
Verizon Fios TV {page 8)

Totaf New Charges due May 27

To avoid a late payment charge of $5 or 1.5% of your loal
due, whichever Is greater, full payment must be recoived
before May 27, 2016. _

This bill was mailed on 05/04/16

Mail Payments to :
Verizon, PO Box 4830, Trenton, NJ 08650-4830.

Change of Address
Go to verizon.comv/oillingaddress or call us.

v Detach & retum payment slip with your check, payable to Verizan

New Charges Due: 05/27116

Total Due SN

Amount Paid:

RE— SLULLL
XOOXX XK KOOKXXXKKKAXK
FOOOKKRRNH XXXIOOKRXKXK

HENRICO VA 23204 VERIZON

PO Box 4830




Billing Date: 04/26/16 Page 8 of 16
Telephane Number
Accéum Number:

How (0 Reach Us: See page 2

Discontinuence of Certain Services:

Subject to applicable regulatory approvals on.oraher July 8, 2016,

your Verizan local exchange company*, Verizon Long Distance LLC and
Venizon Select Services Inc. (calleclively “Verizon™) will ne longer

offer domestic or international Person-lo-Person, 3rd Number

8illing; or Collect Call-operator services. anywhere in the Uniled

Stales or elsewhere. Thé FCC will normally-aulhorze this proposed
dlscontmuance of service (or reduction or impairment) unlzss itis'
shown Ifat customers woulkd be unable to- ‘recejve-service or a
reasanable substitute fram-another ¢arder or that the public
convenienca and necessny is otherwise adversely aliected. If you
wish.lo objest, you should: ﬁle your comments as soan as possible,

but ne fater than 15 days afier the Commission releases public nolice

of the. proposed dlscontinuance You may file your commenis
electronically through Ihe FGC's Elgctronlc Comiment Filing System
using the docket- numher establlshed in the Commission’s public.notice
for this praceeding, o you-may addiess them lo the Federal Communications:
Commission, Wurelme Compenhon Bureau, Compelition Policy Divisian,
Washmglon DG: 20554 and-include in your-commenls a refarance (o the.
seclion 63.71 Appllca(lnn of Verizan; Comments should Include specific
information about thie impact of this-praposed discontinuance.

{or reduction or impairment) upon you or your comparny, inchuding any
inability to acquire reasonable substituie service.

“The Verizon local exchange companies are Verizon Delaware LLC, Verizon
Maryland LLC, Verzon New England Inc., Verzon New Jersey Inc., Varizon
New Yark Inc., Verzon North LLC, Vanzon Pennsylvania LLC, Verizon
Sauth Inc., Verizan Washinglan, BC Inc., and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER 1D, CALL FORWARDING, CALL WAITING
AND VOICEMAIL

Efleclive on or after June 18, 2016, Verizen will grandfathzr Calter ID

Nusmber Only, Call Fonvarding - Don't Answer, Call Forwarding - Busy Line.

and Call Wailing 1D Celuxe. Verizon will no langer offer these services lo

new customers and will not allow exisling customers 1o make moves, adds,

ar changes lo these services. However, you may terminale these services al

any lime. For more infermation concerning other service options, ar if you

would like to speak with semeone concerning this Issue, please call

Verizon at the loll-{ree number reflected on this invoice.

Verizon Fios TV It you have queslions aboul Fios TV, please call 1 888 244-4440

Fias TV Customer Account NumbedJiii R

Thank vou for using Fios.

New Charges

Services

Fios TV Select HD - Public

Solutions for Business Bundie Discount
{Rent): HD Set-TopBox 2 @ 11.98

Total Services

Lo\l

Tax & Fees

VA Communications Sales Tax
State Szles Tax

PEG Grant Fee

oo a




MCI Business Gold

SANTA FE SPRINGS , CA 90670-4533

T FOR 24 HOUR CUSTOMER SERVICE CALL
1-800-444-2222

Total Amount Due Due Date

Long Distance Service (MCI Business Gold )
Taxes and Surcharges

Tolal Current Charges

Long distance service provided by MCI Communicalions Services, Inc.
Local service provided by MClmetro Access Transmission Services LI.C (MClmetro) or an affiljate.

Savings ForYour Information

At MCI, we're always looking for new ways to

help your business save money. To find out haty you
can increase your savings, just call an MCI
Custamer Service Professional.

......................................................................................................

% Please delach ond return this remiltence with your peyment. Paymient miust be rocowed by the DUE DATE to appeas on next monli's invoice.

- Accoun{Number -‘fo@qk,&moﬁntﬂué | . . Duebste . 2 AmountEnclosad

—

WICH A

D Plaase chock here and camplsia
revarse sido for addross chonges.

] Send Paymont To:

baclbalsbeodihallishibiliddlusscbaslialludsodioblana
MCI

P.C. BOX 15043
ALBANY , NY 12212-5043

SANTA FE SPRINGS , CA 80670
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STATEMENT

View Other Statements Make an Instant Payment Request a Credit View Recent Credits Important Requiatory
Messages

If { don't recognize a number on my bill, how can | find out who I called?
Simply click on the phone number iisted on your statement.
If the phone number is listed, the corresponding name and address will appear.

Neighborhood Account: Statement Date: 04/13/156
Telephone Number: Page 1 of 6

Customer Service: www.mci.com 1 888 624-5622
Summary of Charges

Previous Charges.......... Ceeee
Payments through 04/12/16..........
Long Distance Adjustments..........

Balance Forward..... St e e
Late Payment Charge € 1.50%........
Current Charges........... f e ee e

Past-Due Charges Due........ e UPON RECEIPT
Current Charges Due......... ceeeee 05/09/16
Please See Reverse For Important Account Information

REMINDER: A 1.50% late payment charge will apply to any
unpaid balance as of May 12, 2016

gﬁ? PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO:

- . - LY PR . « . . - . e . - . e . - . . . . . . = = e .

Statement Date: April 13, 2016 Neighborhood Account:
_Je Date: UPON RECEIPT Balance Due:
Indicate

amount paid

Please make check or

money order
PAYABLE TO MCI. DO NOT

SEND CASH.

<




Statement Date: 04/13/16
Page 5 of 6

Neighborhood Account:
Telephone Number:

Customer Service: WWW.mMC1.com 1 888 624-5622
Key to Rate Codes:

24 Hr = Call Priced at 24-Hour Rate

For Your Information ...

For —, MCI is your new carrier for: Long Distance and

Loca

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc. will no longer offer Person-to-Person, 3rd Number Billing, or
Collect Call cperator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the

Commission releases public notice of the proposed

discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket

number established in the Commission's public notice for this
proceeding, or you may address them to the Federal

Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the A63.71 Application of MCI
Communications Services, Inc. (d/b/a Verizon Business Services).
Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon

you or your company, including any inability to acquire reasonable
substitute service.




Neighborhood Account:
Telephone Number:

Customer Serxrvice: www.mci.com
Summary of Charges

Previous Charges...... .
Payments through 04/16/16..........
Balance Forward........... .

Current Charges.....

Total Amount Due..

L N LR B R P

Payment Due Date....

REMINDER:

unpaid balance as of May 14, 2016

Statement Date:
Page 1 of 6

04/17/16

1 888 624-5622

A 1.50% late payment charge will apply to any

%ﬁ? PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

PO - . - . . . DY

April 17, 2016

nt Due Date: May 9, 2016

money order
SEND CASH.

your payment.

Neighborhood Account:
Telephcone Number:

WwWW.mCi . com

Customer Service:

Key to Rate Codes:

Statement Date:
Page 5 of 6

Neighborhood Account:
Balance Due:
Indicate
amount paid
Please make check or
PAYABLE TC MCI. DO NOT

Return this form with

04/17/16

1 888 624-5622




24 Hr = Call Priced at 24-Hour Rate
For Your Information ..

The charges for your basic local service are $61.13. This is the
total of your monthly recurring charges for local service, your local
usage, and the government mandated fees and taxes calculated

on these services. Failure to pay these charges may result in
disconnection of your basic local service and loss of dial tone. MCI
will not disconnect your basic local service for failure to pay any
other charges shown in this statement.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc. will no longer cffer Person-to-Person, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the

Commission releases public notice of the proposed

discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket

number established in the Commission's public notice for this
proceeding, or you may address them to the Federal

Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the A63.71 Application of MCI
Communications Services, Inc. (d/b/a Verizon Business Services).
Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon

you or your company, including any inability to acquire reasonable
substitute service.

Local Operator Services Discontinuance: Pending applicable
regulatory approvals, on or after June 4, 2016, MCImetro Access
Transmission Services, LLC, will no longer offer Busy Line
Verification or Interrupt, Person-to-Person, 3rd Number Billing, or
Collect call operator services to customers whom MCI serves as a
local exchange service carrier who reside in areas in which local
exchange service is provided by any affiliate or subsidiary of AT&T
not subject to MCI's applicable tariffs, online catalog schedules,
General Service Agreement, and/or other communication from MCI
regarding rates, terms and conditions of MCI service. If you have
any questions please call the customer service telephone number
located on your invoice.




verizon”

sccount numoer: [NEEE BN Yo view and pay your invcice online visit
WwWwW . variszonenterprise. com

lnvoice Number:

Invaice Date: 04/25/2016

Region/Loc:

_ . _ — Long distance service provided by MG) Communicalions Services, Inc

J/b/a Venzon Business Services
Local service pravided by MCimelre Access Transmission Services, LLC
d/b/s Venzan Atcess Transmission Services or an affiliale

Statement Summary

Current Usage Chargss

Current Monthly Recurring Charges
Current Non-Recurring Charges
Minimum Usage Charge

Late Payment Charge

—
—_——

Sub-Tetal Current Chargas

Faederai Excise Tlax

State and Locel Taxes

Faderal, State and Local Surcharges

Faderal Universal Sarvice Fee (FUSF)

Total Taxes/Surcharges

Total Currant Charges....... $ ot t et er e ntoses cnnmanan
Pravious Balance

Payments Received ~ Thanik You

Adjustmenis

Total Previous Balante. v oo et ier i cnneenncnane.

Total Amount Dua

Please return this portion upon receipt to ensure preper credit
Account Number: — - Tota.Due Amaunt Enclosed
Invoice wumber| N - '

fleasa mail corraspondance to:
VERIZON BUSINESS .

PO BOX 31307

SALT LAKE CITY UT 84130-1307

Please remit payment to:

Verizon Business
P.0. BOX 15043
HINGHAM MA 02043 ALBANY NY 12212-5043

] i billing address has changed, check here and complete reverse side




rerizon’

MLIUID 142UV,

In.vpli.cﬁ Data: ' '94/25/2016
Invaice Numbar:
Page:

Important Update

Square, New Britain, CT 0605). The Authority may also be reached toll free
within Connecticut at 1-800-382-6586 or 1-B6D-B827-2622 from out of state.

To our Texas Customers:

A customer who believes that this bill includes unauthorized charges or
that a Verizon Business accaount has been established without the customer's
authorization should contact MCI. If the customer is not satisfied with the
resolution from MCI, the customer may contact: Public Utility Commission of
Texas, PO Box 13326, Austin, Texas 7B711-3326, mhone: (512) 036-7120 or
toll-free in Texas at (B88) 782-8477, fax: (512) 936-7003, e-mail address:
customeradpuc.state.tx.us. Hearing and speech-impaired individuals with text
telephones (TTY) may contact the commission at (512) 936-7136.

To Our Customers In Dhioc: For guestions regarding your MCI account,
please call vour MCI customer service number printed at the top of this
page. If your complaint is not resolved after vou have called MCI, or for
general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
http://uwuwd.puco.chio.gov. Hearing or speech impaired custaomers may contact
the PUCD via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (0CC)
represents residential utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five
p.m. weekdays, or at http://wuww.pickocc.org.

Discontinuance of Certain Services: Pending applicable regulatory
appravals, on or after July B, 2016, MCI Communications Services, Inc.
(d/b/a Verizon Business Serwvices) will n¢ longer offer Person-to-Person,
3rd Number Billing, or Collect Call operatar services throughout the
United States to customers that MCI Communications Services, Inc. (d/b/a
Verizon Business Services) serves as an interexchange carrier or
facility-based local 'carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable tp receive service or a reasonable
substitute from another carrier or that the public convenience and
hecessity is otherwise adversely affected. If vou wish to object, yvou

should file your comments as saon as possible, but no later than 15 days
after the Commission releases public notice of the proposed

discontinuance. You may file vour comments electronically through the
FCC's Electronic Comment Filing System using the docket number established
in the Commission's public notice for this proceeding, or you may address
thém to the Federal Communications Commission, Wireline Competition




Invoica Pate
Invoige Hush

Aceount Nusbar:

verizon’

Important Update

Bureau, Competition Pelicy Division, Washington, DC 20556, and include in

yvour comments a reference to the 563.71 Application af MCI Communications

Services, Inc. (d/b/a Verizon Business Services). Comments should include
specific information about the impact of this proposed discontinuance (or

reduction or impairment) upon vou or your company, including any inability
to acquire reascnable substitute service.

Effective June 1, 201§, the prices, service descriptions, and terms and
conditions applicable to the residential and small business intrastate
(intralATA and interlLATA) Long Distance services provided to yvau by
Verizon Business will be set forth in a Catalog Schedule rather than in
tariffs on file at the Massachusetts Department of Telecommunications and
Cable. You can view the Catalog Schedule online =2t at
http;://wwi.verizonbusiness.com/us/publications/state_tariffs/. This
modification does not result in a change, at this time, in the prices,
terms or conditions of the services to which you currently subscribe. Your
order of, use of, or pavment for the services in the Catalog Schedule will
constitute yvour agreement to be bound by the prices, terms and conditions
set fortih in the Catalog Schedule, and to subsequent changes in the
Catalog Schedule made by Verizon Business from time to time. If you have
any questions about this matter, please call Verizon Business at the toll
free aumber 1-800-275-8100 or visit us at http://Wwv.verizonbusiness . com.

TD QUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSMENY RATE EFFECTIVE APRIL 1, 201&é. The Arkansas High Cest Fund
(AHCF) assessment rate will increase from 5.5% to 6.D%, effective April 1,
2016.

TO QUR CUSTOMERS WITH SERVICE IN MICHIGAN: MICHIGAN PSC INCREASED THE
MICHIGAN ACCESS RESTRUCTURING MECHANISM RATE EFFECTIVE FEBRUARY 14, 2016.
The Michigan Public Service Commission increased the Michigan Access
Restructuring Mechanism contribution rate from 0.76% to 0.98% effective
February 14, 2016. As a result, the surcharge on your bill assaciated
with the Michigan Access Restructuring Mechanism will increase to .98Y%
effective February 16, 2016.

Louisiana Do Not Call Program: The Louisiana Do Not Call Telephone
Solicitation Relief Act of 2001 directs the Louisiana Public Service
Commission to promulgate regulations and to compile and maintain a "Do Mot
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CUSTOMER SERVICE 1-800-893-5094
CREDIT/COLLECTIONS 1-800-853-4493

Account number: [N

Invoice Number:
Invoice Data: 04/16/2016
Regiron/Loc:

Statement Summary

Currant Usage Charges

Cdurrent Monthly Recurring Charges
Current Non-Recurring Charges
Minimum Usage Charge

Late Payment Charge

Sub-Total Current Charges

Federal Excisa Tax

State and Local Taxss

Fedaral, State and Local Surcharges

Federal Universal Sarvice Fea (FUSF)

Total Taxes/Surcharges

Total Current Charges. . ... ... ..cciiiiaenn v,
Praviaus Balance

Payments Received - Thank Vou

Adjus tments

Total Previous Balante. . ....c..c.ut i iniinen e,

Total Amount Due

Please return this pértion upon receipt to ensure proper credit

Account Number: | ] Total Due Amount Enclosad
Invaice Number: [ ‘

Please mail correspondance to;
TTI MATIONAL INC.

PO BOX 31307

SALT LAKE CITY UT §4130-1307

Please remit payment to:

TTI NATIONAL INC.

P.0. BDX 15043

ALBANY NY 12212-5043
UNITED STATES OF AMERICA

3 billing address has changed, check here and complete reverse side
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Impartant Update

Mississippi PSC Utility ID Number: 0818

To Dur Customers in Connecticut:

If you have a problem, call tti National at the number listed on vour
bill. If you aren't satisfied, ask to speak with a suparvisar. If the
problem stil) exists, contact tti National's Executive Escalations office
at 1-800-677-6580, tti national Executive Escalations, 500 2nd Avenue SE,
Cedar Rapids, 1A 52401. Either initially or upon dissatisfaction with our
resolution of your complaint, you may notify the Department of Public
Utility Control, Consumer Assistance, 10 Franklin Square, New Britain, CT
06051, The Authority may also be reached toll free within Connecticut at
1-800-3B2-4586 or 1-860-8B27-2622 from out of state.

To our Texas Customers:

A customer who believes that this bill includes unauthorized charges or
that a tti National account has been established without the customer's
authorization should contact MCI. If the customer is not satisfied with the
resolution from MCI, the customer may contact: Public Utility Commission of
Texas, PD Box 13326, Austin, Texas 78711-3326, phone: (512) 936-7120 or
toll-free in Texas at (888) 782-B477, fax: (512) 934-7003, e-mail address:
customerdpuc.state.tx.us. Hearing and speech-impaired individuals with text
telephones (TTY) may contact the commission at (512) 936-7136.

To Our Customers In Dhioc: For questions regarding vour MCI account,
please call your MCI customer service number printed at the top of this
page. If vour complaint is not reselved after vou have called MCI, or for
general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
http://wwv.puco.ohio.gov. Hearing or speech impaired customers may contact
the PUCO via 7-1-1 (Dhic relay service). The Dhic consumers! counsel (0CC)
represents residential utility customers in matters before the PUCD. The
0CC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five
p.m. weekdays, or at http://www.pickocc.org.

Discontinuance of Certain Sebﬁices: Pending applicable regulatory
approvals, on or after July 8, 2016, TTI National, Inc. will no longer
offer Person-to-Person, 3rd Number Billing, or Collect Call operator
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Important Update

services throughout the United States to custamers that TTI National, Inc.
serves as an interexchange carrier. The FCC will normally authorize this.
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If vou wish +to object, you
-should file your comments as soon as possible, but no later than 15 days
after the Commission releases public notice of the proposed
discontinuance. You may file yvour comments electronically through the
FCC’s Electronic Comment Filing System using the docket number established
in the Commission’s public notice for this proceeding, or vou may address
them to the Federal Communications Commissian, Wireline Competition
Bureau, Competition Palicy Division, Washington, DC 208554, and include in
yvour comments a reference to the 563.71 Application of TTI National, Inc.
Comments should include specific infermation about the impact of this
proposed discontinuance (or reduction or impairment) upon you or your
company, including any inability to acquire reasonable substitute service.

Effective June 1, 2016, the prices, service descripticons, and terms and
conditiens applicable to the residential and small business intrastate
(intralATA and interLATA) Long Distance services provided to you by TTI
will be set forth in a Catalog Schedule rather than in tariffs on file at
the Massachusetts Department of Telecommunications and Cable. You can view
the Catalog Schedule online at http://wuw. ttinational .com. This
modification does not result in a change, at this time, in the prices,
terms or conditions of the services to which vou currently subscribe. Your
order of, use of, or payment for the services in the Catalog Schedule will
constitute vour agreement to be bound by the prices, terms and copditions
set forth in the Catalog Schedule, and *to subsequent changes in the
Catalog Schedule made by TTI from time to time. If you have any guestions
about this matter, please call TTI National at the toll free number
1-800-893-5094 or visit us at http://wuw.ttinational.com.

TO OUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSMENT RATE EFFECTIVE APRIL 1, 2016. The Arkansas High Cost Fund
(AHCF) assessment rate will increase from 5.5% +to 6.0%, effective April 1,
20146.

TO OUR CUSTYOMERS WITH SERVICE IN MICHIGAN: MICHIGAN PSC INCREASED THE
MICHIGAN ACCESS RESTRUCTURING MECHMANISM RATE EFFECTIVE FEBRUARY l4, 201ls.
The Michigan Public Service Commission increased the Michigan Access
Restructuring Mechanism contribution rate from 0.767 to D.98% effective
February 14, 20l16. As a result, the surcharge on your bill assaciated
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One Verizon Way

Basking Ridge, NJ (07920

Phone: 908-559-6116
Via FedEx

June 7, 2016
Subject: Discontinuance of Operator Services.

Please note that pursuant to Section 6 B. (or such other section that may apply) of the Operator Services Agreement (and/or such other
agreement, if any, under which Verizon provides any of the services described below to your company) (“Agreement”) between our
companies and/or applicable tariff or regulatory requirements, we are advising you of planned changes to operator services provided
by Verizon to other carriers and wholesale customers, effective on or after August 9, 2016.

Pending applicable regulatory approvals, on or after August 9, 2016, the Verizon Incumbent Local Exchange Carriers and their
applicable affiliates (individually and collectively the “Verizon Companies”) will no longer offer the following three types of operator
services: Person-to-Person, 3rd Number Billing, and Collect calls in the states of Connecticut, Delaware, New Jersey, New York,
Maryland, Massachusetts, North Carolina, Pennsylvania, Rhode Island, Virginia, and Washington, D.C, as listed below:

Company Geographic Areas of Service
Verizon Delaware LLC Delaware
Verizon Maryland LL.C Maryland
Yerizon New England Inc. Massachusetts, Rhode Island
Verizon New Jersey Enec. New Jersey
Verizon New York Inc. New York, Connecticut
Verizon North LLC Pennsylvania
Verizon Pennsylvania LLC Pennsylvania
Yerizon South Inc. North Carolina, Virginia
Verizon Washingten DC Inc. Washington, DC
Verizon Virginia LLC Virginia

The address for the above Verizon Companies for purposes of this notification and related application is 22001 Loudoun County
Pkwy, Room F2-1-610B, Ashbum, VA 20147. These services are all outdated legacy services. Collect Calling is a billing
arrangement by which the charge for an operator assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station. Person-to-Person Calling is a service where the person originating an operator assistance call specifies ta
the Company operator a particular person, mobile service point, or particular PBX service point, department, or office to be reached.
Billed to Third Party is a billing arrangement by which an operator assistance call may be charged to an authorized station as
determined by the Company other than the station originating the cali or the station where the call is terminated.

The FCC will normally authorize this proposed discontinuance of service {or reduction or impairment) unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object, you should file your comments as soon as possible, but no later than 15
days after the Commission releases public notice of the proposed discontinuance. You may file your comments electronically through
the FCC’s Electronic Comment Filing System using the docket number established in the Commission’s public notice for this
proceeding, or address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of Verizon. Comments should include
specific information about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company,
including any inability to acquire reasonable substitute service.

i

David T. Hicks
Senior Manager- Product Management/Development
Wireline Consumer & Mass Business




SERVICE LIST

Twinkle Andress Cavenaugh
President

Alabama Public Service Commission
P.O. Box 304260

Montgomery, AL 36130

T.W. Patch

Chair

Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, AK 99501-3469

Aleki Sene, Sr.

Executive Director

American Samoa Telecommunications
Authority

Fagatogo Telecommunications Bldg.
P.O.Box M

Pago Pago, AS 96799

Doug Little

Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington — 2™ Floor
Phoenix, AZ 85007-2929

Ted J. Thomas

Chairman

Arkansas Public Service Commission
P.O. Box 400

Little Rock, AR 72203-0400

The Honorable Robert J. Bentley
Office of the Governor

State Capitol

600 Dexter Avenue
Montgomery, AL 36130-2751

The Honorable Bill Walker
Office of the Gavernor
Third Floor, State Capitol
P.0O. Box 110001

Juneau, AK 99811-0001

The Honorable Lolo Matalasi Moliga
Office of the Governor

A.P. Lutali Executive Office Building
Pago Pago, AS 96799

The Honorable Doug Ducey
Office of the Governor

1700 West Washington Street
Phoenix, AZ 85007

The Honorable Asa Hutchinson
Office of the Governor

State Capitol, Room 250

500 Woodlane Ave.

Little Rock, AR 72201




Michael Picker

President

California Public Utilities Commission
505 Van Ness Avenue

Room 5218

San Francisco, CA 94102

Joshua B. Epel

Chair

Colorado Public Utilities Commission
1560 Broadway

Suite 250

Denver, CO 80202

Arthur H. House

Chairman

Connecticut Public Utilities Regulatory
Authority

10 Franklin Square

New Britain, CT 06051

Dallas Winslow

Chair

Delaware Public Service Commission
Cannon Building, Suite 100

861 Silver Lake Boulevard

Dover, DE 19904

Betty Ann Kane
Chairman
District of Columbia Public Service
Commission

1325 G Street N.W., Suite 800
Washington, DC 20005

The Honorable Edmund G. Brown Jr.
Office of the Governor

California State Capitol Building
Sacramento, CA 95814

The Honorable John Hickenlooper
Office of the Governor

136 State Capitol Building
Denver, CO 80203

The Honorable Dannel P. Malloy
Office of the Governor

State Capitol

210 Capitol Avenue

Hartford, CT 06106

The Honorable Jack Markell

Office of the Governor

150 Martin Luther King Ir. Blvd. South
2nd Floor

Dover, DE 19901

The Honorable Muriel Bowser
Executive Office of the Mayor
John A. Wilson Building .
1350 Pennsylvania Avenue, NW
Washington, DC 20004




Julie Imanuel Brown

Chairman

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Chuck Easton

Chairman

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-9052

Jeffrey Johnson

Chairman

Guam Public Utilities Commission
414 West Soledad Avenue

Suite 207 GCIC Building

PO Box 862

Hagatna, Guam 96910

Randall Y. Iwase

Chairman

Hawaii Public Utilities Commission
465 South King Street, #103
Honolulu, HI 96813

Paul Kjellander

President

Idaho Public Utilities Commission
P.O. Box 83720 ’
Boise, ID 83720-0074

The Honorable Rick Scott
Office of the Governor
The Capitol

400 S. Monroe Street
Tallahassee, FL 32399

The Honorable Nathan Deal
Office of the Governor

206 Washington Street

111 State Capitol

Atlanta, GA 30334

The Honorable Eddie Baza Calvo
Office of the Governor of Guam
P.O. Box 2950

Hagatfia, Guam 96932

The Honorable David Ige
Governor, State of Hawaii
Executive Chambers
State Capitol

Honolulu, HI 96813

The Honorable C.L. Otter
Office of the Governor
P.O. Box 83720

Boise, ID 83720




Brien J. Sheahan

Chairman

[Hlinois Commerce Commmission
527 East Capital Avenue
Springfield, IL 62701

Carol A. Stephan

Commission Chair

Indiana Utility Regulatory Commission
101 West Washington Street

Suite 1500 E

Indianapolis, IN 46204

Geri D. Huser

Chair

fowa Utilities Board

1375 E. Court Avenue, Room 69
Des Moines, IA 50319-0069

Jay Scott Emler

Chairman

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Daniel E. Logsdon

Vice Chairman

Kentucky Public Service Commission
P.O. Box 615

211 Sower Boulevard

Frankfort, KY 40602-0615

The Honorable Bruce Rauner
Office of the Governor

207 State House

Springfield, IL 62706

The Honorable Mike Pence
Office of the Governor
Statehouse

Indianapolis, IN 46204-2797

The Honorable Terry E. Branstad
Office of the Governor
State Capitol

1007 East Grand Ave

Des Moines, 1A 50319-0001

The Honorable Sam Brownback
Office of the Governor

State Capitol

300 SW 10th Ave., Ste. 2418
Topeka, KS 66612-1590

The Honorable Matt Bevin
Office of the Governor

700 Capital Avenue, Suite 100
Frankfort, KY 40601




Lambert C. Boissiere, I11

Louisiana Public Service Commission
P.O.Box 91154

602 North Fifth Street

Baton Rouge, LA 70821-9154

Mark Vannoy

Chairman

Maine Public Utilities Commission
18 State House Station

Augusta, ME 04333-0018

W. Kevin Hughes

Chairman

Maryland Public Service Commission
6 St. Paul Street

16" Floor

Baltimore, MD 21202-6806

Karen Charles Peterson
Commissioner

Massachusetts Department of
Telecommunications and Cable
1000 Washington Street

Suite 8§20

Boston, MA 02118

Sally A. Talberg

Chairman

Michigan Public Service Commissicn
PO Box 30221

Lansing, MI 48909

"~ The Honorable John Bel Edwards

Office of the Governor
P.O. Box 94004
Baton Rouge, LA 70804-9004

The Honorable Paul R. LePage
Office of the Governor

1 State House Station
Augusta, ME 04333

The Honorable Larry Hogan
Office of the Governor
State House

100 State Circle

Annapolis, MD 21401-1925

The Honorable Charlie Baker
Office of the Governor
Room 280

Boston, MA 02133

The Honorable Rick Synder
Office of the Governor

P.0. Box 30013

Lansing, MI 48909




Beverly Jones Heydinger

Chair

Minnesota Public Utiilities Commission
121 7" Place East, Suite 350

St. Paul, MN 55101-2147

Brandon Presley

Chairman

Mississippi Public Service Commission
P.O.Box 1174

Jackson, MS 39215-1174

Daniel Y. Hall

Chairman

Missouri Public Service Commission
200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Brad Johnson

Chairman

Montana Public Service Commissian
1701 Prospect Avenue

P.O. Box 202601

Helena, MT 59620-2601

Frank E. Landis, Jr.

Chair

Nebraska Public Service Commission
1200 N. Street

Suite 300

Lincoln, NE 68508

The Honorable Mark Dayton
Office of the Governor

116 Veterans Service Building
20 W 12th Street

St. Paul, MN 55155

The Honorable Phil Bryant
Office of the Governor
P.O. Box 139

Jackson, MS 39205

The Honorable Jay Nixon
Office of the Governor
P.O. Box 720

Jefferson City, MO 65102

The Honorable Steve Bullock
Office of the Governor

P.O. Box 200801

Helena, MT 59620-0801

The Honorable Pete Ricketts
Office of the Governor

P.O. Box 94848

Lincoln, NE 68509-4848




Paul A. Thomsen

Chairman

Nevada Public Utilities Commission
1150 East William Street — Suite 250
Carson City, NV 89701-3109

Martin P. Honigberg

Chairman

New Hampshire Public Utilities
Commission

21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Richard Mroz

President

New Jersey Board of Public Utilities
44 S. Clinton Avenue, 7" Floor
Trenton, NJ 08625

Valeria Espinoza

Chair

New Mexico Public Regulation
Commission

1120 Paseo de Peralta

P.O. Box 1269

Santa Fe, NM 87504

Audrey Zibelman, Chair

New York Public Service Commission
Empire State Plaza

Agency Building 3

Albany, NY 12223-1350

The Honorable Brian Sandavol
Office of the Governor

State Capitol Building

101 North Carson Street
Carson City, NV 89701

The Honorable Maggie Hassan
Office of the Governor

State House

107 North Main Street
Concord, NH 03301

The Honorable Chris Christie
Office of the Governor

P.O. Box 001

Trenton, NJ 08625

The Honorable Susana Martinez
Office of the Governor

490 Old Santa Fe Trail

Room 400

Santa Fe, NM 87501

The Honorable Andrew M. Cuomo

Governor of New York
NYS State Capitol Building
Albany, NY 12224




Edward S. Finley Jr.

Chairman

North Carolina Utilities Commission
4325 Mail Service Center

Raleigh, NC 27699-4300

Julie Fedorach
Chairman

North Dakota Public Service Commission

600 E. Boulevard Avenue
Department 408
Bismarck, ND 58505-0480

Adelina C. Roberto
Chairperson

Northern Mariana Islands Commonwealth

Utilities Corporation
Capitol Hill

Caller Box 10007
Saipan, MP 96950

Asim Z. Haque

Chairman

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Bob Anthony

Chairman

Oklahoma Corporation Commission
P.O. Box 52000

Oklahoma City, OK 73152-2000

The Honorable Pat McCrory
Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

The Honorable Jack Dalrymple
Office of the Governor

600 East Boulevard Avenue
Bismarck, ND 58505-0001

The Honorable Ralph Deleon Guerrero
Torres

Office of the Governor

Juan S. Sablan Memorial Building
Capitol Hill

Caller Box 10007

Saipan, MP 96950

The Honorable John Kasich
Office of the Governor
Riffe Center, 30th Floor

77 South High Street
Columbus, OH 43215-6108

The Honorable Mary Fallin
Office of the Governor
Oklahoma State Capitol
2300 N. Lincoln Boulevard
Room 212

Oklahoma City, OK 73105




Lisa Hardie

Chair

Oregon Public Utility Commission
P.O Box 1088

Salem, OR 97308-2148

Gladys M. Brown

Chairman

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Jonathan A. Bonet-Rivera

Chairman

Puerto Rico Public Service Commission
P.O. Box 190870

Hato Rey Station

San Juan, PR (00919-0870

Margaret E. Curran

Chairman

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Nikiya M. Hall

Chair

South Carolina Public Service Commission
101 Executive Center Drive

Suite 100

Columbia, SC 29210

The Honorable Kate Brown
Office of the Governor

160 State Capitol

900 Court Street

Salem, Oregon 97301-4047

The Honorable Tom Wolf
Office of the Governor

508 Main Capitol Building
Harrisburg, PA 17120

The Honorable Alejandro Garcia Padilla
Governor

La Fortaleza

P.0. Box 9020082

San Juan, PR

00902-0082

The Honorable Gina Raimondo
Office of the Governor

82 Smith Street

Providence, RI 02903et

The Honorable Nikki R. Haley
Office of the Gavernor

1205 Pendleton Street
Columbia, SC 29201




Chris Nelson

Chairman

South Dakota Public Utilities Commission
Capitol Building, 1st floor

500 East Capitol Avenue

Pierre, SD 57501-5070

Herbert H. Hilliard

Chairman

Tennessee Regulatory Authority
502 Deaderick Street

Nashville, TN 37243

Donna L. Nelson

Chairman

Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, TX 7871-3326

Thad LeVar

Chair

Public Service Commission of Utah
160 East 300 South

4" Floor

Salt Lake City, UT 84111

James Volz
Chairman
Public Service Board of Vermont
112 State Street
Montpelier, VT 05620-2601

The Honorable Dennis Daugaard
Office of the Governor

500 East Capitol Avenue

Pierre, SD 57501

The Honorable Bill Haslam

Office of the Governor

First Floor, Tennessee State Capitol
Nashville, TN 37243-0001

The Honorable Gregg Abbott
Office of the Governor

P.O. Box 12428

Austin, TX 78711-2428

The Honorable Gary R. Herbert
Office of the Governor

350 North State Street, Suite 200
P.O. Box 14220

Salt Lake City, UT 84114

The Honorable Peter Shumlin
Office of the Governor

109 State Street, Pavilion
Montpelier, VT 05609




Johann A. Clendenin
Chair

Virgin Islands Public Service Commission

Barbel Plaza

No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40

St. Thomas, USVI 00804

James C. Dimitri

Chairman

Virginia State Corporation Commission
Division of Communications

P.O.Box 1197

Richmond, VA 23218

David W. Danner

Chairman

Washington Utilities & Transportation
Commission

1300 S. Evergreen Park Drive SW
P.O. Box 47250

Olympia, WA 98504-7250

Michael A. Albert

Chairman

Public Service Commission of West
Virginia

201 Brooks Street

Charleston, WV 25301

Ellen Nowak
Chairperson

Public Service Commission of Wisconsin

P.O. Box 7854
Madison, W1 53707-7854

The Honorable Kenneth E. Mapp
Office of the Governor
Government House

21-22 Kongens Gade

Charlotte Amalie

St. Thomas, USVI 00802

The Honorable Terry McAuliffe
Office of the Goveinor

P.O. Box 1475

Richmond, VA 23218

The Honorable Jay Inslee
Office of the Governor
P.O. Box 40002

Olympia, WA 98504-0002

The Honorable Earl Ray Tomblin
Office of the Governor

1900 Kanawha Boulevard E.
Charleston, WV 25305

The Honorable Scott Walker
Office of the Governor

115 East Capitol

Madison, W1 53702




Alan B. Minier

Chairman

Wyoming Public Service Commission
Hansen Building

2515 Warren Avenue, Suite 300
Cheyenne, WY 82002

Department of Defense

Chief Information Officer

Attn: Military Asst./Mobility Team
The Pentagon

Washington, DC 20301

The Honorable Matt Mead
Office of the Governor
Idelman Mansion

2323 Carey Ave.
Cheyenne, WY 82002-0010

Mindel De La Torre

Chief

International Bureau

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554




